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How to Check Status of LTE Modem within the DC Kiosk:

Removing the back panel of the Kiosk
1. Remove the (4) screws from the top and bottom sides of the back panel.
a. See the following images.

2. Lift off the back cover

3. Check to make sure the power strip inside of the unit is On.

4. Locate the Netgear LTE Modem within the unit. (See the following image.)

a.
b. The device will have a NETGEAR logo on the top and LED status lights.
Check the Status of the LTE Modem (Netgear device)
1. When you turn on the power on the modem, the Power LED bar, Signal Strength
LED bars, and LAN LED bar light as described here:
a. When power is first applied, the Power LED

bar lights solid amber

b. After approximately 12 seconds, the LAN LED
bar lights solid
green and then goes off again.
c. After approximately 15 seconds, the following occurs:
i.
If the Gigabit Ethernet port is connected to a device over an
Ethernet cable, the LAN LED bar lights solid green.
ii.
If the modem detects mobile broadband coverage, the Signal
Strength LED
bars indicate the quality of the coverage
when the modem is connected to a LTE, 4G, or 3G mobile
broadband service.
1. Five green bars indicate the strongest signal. One green
bar (that is, the shortest bar) indicates the weakest signal.
iii.
The Power LED bar lights solid green.
2. See LTE Modem Troubleshooting section for more details with images.

LTE Modem Troubleshooting:
Netgear 4G LTE Modem (LB1120)
1. You can find the full data sheet for the LB1120 Netgear Modem here:
a. https://www.netgear.com/media/LB1120_tcm148-48470.pdf
b. See the following sections for helpful info from the Modem manual.

2. Here is a link to the full User Manual for the LB1120 and LB1121 Modems:
a. https://www.downloads.netgear.com/files/GDC/LB1120/LB112x_UM_EN.
pdf

Quick Tips for Troubleshooting - Netgear 4G LTE Modem (LB1120)
1. Make sure that the SIM card is inserted correctly into the modem (for photos see
page 8 of the User Manual - Install the Micro SIM Card)

2. Confirm the ethernet cable is securely plugged into the modem.
3. See the Following sections on how to Verify Normal Behavior and Troubleshoot
with the LED Bars

Verify Normal Behavior With the LED Bars
1. When you turn on the power on the modem, the Power LED bar, Signal Strength
LED bars, and LAN LED bar light as described here:
a. When power is first applied, the Power LED

bar lights solid amber

b. After approximately 12 seconds, the LAN LED
bar lights solid
green and then goes off again.
c. After approximately 15 seconds, the following occurs:
i.
If the Gigabit Ethernet port is connected to a device over an
Ethernet cable, the LAN LED bar lights solid green.
ii.
If the modem detects mobile broadband coverage, the Signal

iii.

Strength LED
bars indicate the quality of the coverage
when the modem is connected to a LTE, 4G, or 3G mobile
broadband service.
1. Five green bars indicate the strongest signal. One green
bar (that is, the shortest bar) indicates the weakest signal.
The Power LED bar lights solid green.

Troubleshooting With the LED Bars
1. The following table describes error conditions that are indicated by the LED bars.

2. Power LED Bar Is Off
a. If the Power LED
bar is off and other LED bars are also off when
you turn on the modem, do the following:

i.
ii.

iii.

Check that the power On/Off button on the back is in the On
position, that is, it is pressed in.
Check that the power cord is correctly connected to your modem
and that the power supply adapter is correctly connected to a
functioning power outlet.
Check that you are using the 12 VDC 1.0A power adapter that
NETGEAR supplied for this product.

3. Power LED Bar Blinks Amber Fast and an Individual Signal and Strength
LED Bar Lights Solid Green
a. If the Power LED
bar blinks amber fast and an individual signal
strength bar lights solid green while others are off, one of the conditions
that is described in the following table occurred.
i.
Bar 1 is the shortest and leftmost bar.
ii.
Bar 5 is the tallest and rightmost bar.
b. Error conditions indicated by the Signal Strength LED bars

c. Error conditions indicated by the Signal Strength LED bars
(Continued)

4. LAN LED Is Off
a. If the LAN LED
bar is off when you connect a device to the Gigabit
Ethernet port of the modem, check the following:
i.
The Ethernet cable connections are secured at the modem and at
the device at the other end of the cable.
ii.
The power of the device at the other end of the cable is turned on.
iii.
You are using the correct cable.

